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Take Aways:

Keep in mind:  

We are one part of the Whole

We (Credit/Collections) are Pro Sales

Think of Collections as “Customer Retention Department”

Terri Eggebeen   Brooke Rentschler

Teggebeen@fechheimer.com  brooke.Rentschler@bakerspecialty.com

513.792.1676   574.722.7022
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