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At Experian

Small Business Matters

We exist to give every small business 
the best chance to succeed and get 
access to capital to help them grow 
and realize their dream. 

We ultimately serve small businesses 
directly and through our clients. 

We believe every business 
should be represented at Experian. 
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El Nino
A change in the wind will impact consumer activity 

The small business ecosystem will feel the influence
Source: NOAA Client.gov, NCEI
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Fed officials rate forecast for 2024 and 2025
Short and longer-term rates have risen to the highest levels in nearly 20 years
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Federal Reserve action outlook complicated
Fed officials mixed on next action but consistent on rate strategy for 2024 

Closing the gap: Impact of Fed activities

.25bps more?
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Fed officials upgrade growth projection
Federal Reserve staff dropped their recession call

Sources: Bureau of Economic Analysis and Federal Reserve Board of Governors, Summary of Economic Projections June 2023 and Sept 2023 
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Recent jump in mortgage rates adds further pressure
The lock-in effect will be more pronounced as long as remain near current levels
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Consumer financial health
Market cooling will create headwinds in spend behavior

Source: Experian State of the Market

Consumer Spending Consumer Challenges

Other pressure levers:
• Government shutdown
• Insurance costs rising
• Inflation reduction slows
• Energy rebound
• Shelter prices tapering
• Credit markets are crowded
• Price for credit high

Student Loan Debt Resumption
Impact to consumers:
• 37 million 
• $1.3 trillion in outstanding debt
• Avg. $400 in monthly debt obligation

Source: U.S. Energy Information Administration
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U.S. Consumer originations stabilize
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The environmental impact on scores
Overt support fades and customers begin to tread
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How are businesses feeling…
Confidence feeling downward pressure from market  

Consumer and Small Business Optimism 
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Inventory and Factory Orders
Changes in customer behavior impact order volumes
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What will drive the fourth quarter in logistics
Purchasing power now impacting orders

Source: Logistic Managers Index
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Commercial Real-estate (CRE)
High office vacancies drive prices down as supply exceeds demand
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Curbing Construction
Warehouse construction starts have dropped since the 3rd QTR of 2022 after 

developers raced to add during supply chain disruption

Source: CoStar Group
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Commercial Real-estate (CRE)
Highly leveraged commercial real-estate loans will create volatility

There is almost $3T outstanding in commercial real estate loans and almost half ($1.2T) 
may be at risk for default when they come due within the next 10 years
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not seasonally adjusted
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Credit conditions continue to tighten across business loans
Historically, periods of tightening of this magnitude have coincided with recessions

15 Source: Federal Reserve Senior Loan Officer Opinion Survey on Bank Lending Practices
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Commercial health
Delinquencies cool as activities stabilize

Source: Experian Commercial Database

Commercial Card Origination Trends 
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Commercial credit tightening
Less market impact felt in crowded US lending environment  
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Packaging it up
Recession fear pushed further out as earnings surprise as market conditions weaken

• US Recession risk signals are still flashing

• Consumers are utilizing more credit as they 
reassume old debt and deal with higher 
prices

• Business expectations are cooling as they 
watch consumers fight to spend

• Industry segments will be impacted and 
react differently to economic slowdown
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Connect with us

twitter.com/experiancredit

linkedin.com/company/experian-consumer-information

Subscribe to our Experian Insights Newsletter
experian.com/blogs/insights

Experian Edge

Powering the future with proprietary Experian data and 
economic, credit and market trends

experian.com/edge
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https://www.experian.com/business-information/business-insights-hub

Business Information Solutions – SMB focused

Brodie Oldham

Vice President 

Commercial Data Sciences

Brodie.oldham@experian.com

https://twitter.com/experiancredit
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