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DISCUSSION TOPICS
– BUILDING RELATIONSHIPS
– SALES REPS
– CUSTOMER AP
– OVERCOMING CUSTOMER    
   OBJECTIONS

Roundtable discussions are a
great opportunity to review,
discuss, question and learn
best practices with credit
professionals of countless
experience and backgrounds,
across various industries and
company sizes.

WEDNESDAY
OCTOBER 11TH

9:00AM-10:30AM
LOCATION

MILL STEEL COMPANY
2905 LUCERNE DRIVE SE

GRAND RAPIDS, MI 49546

REGISTER ONLINE AT:

GRAND RAPIDS, MI

$30 MEMBERS/$60 NON-MEMBERS
ONE COUPON PER PERSON 

IS VALID. BREAKFAST INCLUDED.

Attendance at this roundtable discussion is worth
.2 Continuing Education Units/CCE Recertification points. www.nacmconnect.org

MODERATOR
JOSH HOLTZ, CBA, CCRA

ROUNDTABLE DISCUSSION


