¥ September Lunch Roundtable Discussion

COLLECTION STRATEGIES and
MEASUREMENTS to IMPROVE PERFORMANCE

Moderator: Tim Plummer

Wednesday Location
September 18' 2024 Cengage Group

5191 Natorp Blvd.

11:30 a.m. - 1:30 p-m. Mason, Ohio 45040
Collection Techniques and Strategies Collection Measurements
-When do you contact/call delinquent accounts? - bSO

-Manual processes « CEl
-System techniques » Average Days Delinquent
Bad Debt To Sales

Cost per Meeting $30 members, $60 non-members. One coupon per person is valid. Lunch included.
Attendance at this roundtable discussion is worth .2 Continuing Education Units/CCE Recertification points

All registrations for NACM Connect educational events are taken online at www. nacmconnect.org
While registering online, you will have the opportunity to choose your payment method.

We are happy to take a credit card online or invoice you. You will also have the opportunity N AC M ‘
CONNECT

to apply coupons as allowed.

National Association of Credit Management

All payments must be received one week prior to meeting date. \J

Cancellation Policy: Cancellations must be received in writing via fax, email or mail no later than one week prior to the meeting date to qualify for a full refund.
Cancellations received later than one week prior to the meeting date DO NOT qualify for a refund of registration fees. Sorry, phone cancellations cannot be
honored. If you have any questions, please email info@nacmconnect.org.

Register online at www.nacmconnect.org




