
5 AR KPIs You 
Should Track & 
Share Within Your 
Organization
Featuring Mike Nortman of Esker



Meet Today’s Speaker

Mike Nortman

Invoice-to-Cash 

Business Development Manager

Esker



The Importance of Tracking Your AR Processes



The cost of capital:

The purchase of raw 

materials and goods

Manufacturing and 

distribution

Sales and marketing

Salaries and benefits General administration Investments in the 

business

Concerns over cash flow



Challenges in cashflow & liquidity



Comparative global analyses show that, on average, 43% of invoices are paid late, and 

nearly 7% of invoice balances are written off completely. This means that only 50% of 

invoices are paid on time and in full.

Source: Atradius. US: DSO worries prompt strategic credit management, July 6, 2022.



Firms that rely on manual AR processes 
vs. automation take 67% more time to 

follow up on overdue payments.

Source: PYMNTS. B2B Payments Innovation Readiness Playbook, December 2020. 



Introduction



5 Top AR KPIs to Track





Types of DSO reports







Types of claims reports





Types of root cause reports





Conclusion



An end-to-end solution suite to optimize 
the I2C process and reduce DSO

Esker AR Solution suite

Secure customers onboarding 

and keep credit risk under control 

with Esker Credit management.

Deliver timely invoices aligned with 

customer preferences & legalities 

with Esker Invoice delivery.

Facilitate customer payments by 

offering a wide range of self-

service online with Esker Pay

Allocate cash faster and more 

accurately with Esker Cash 

Application.

Resolve customers’ deductions 

faster and preserve margins with 

Esker Claims and Deductions.

Optimize collections activity and 

reduce DSO with Esker 

Collections Management.

Customer Management AI Engine SecurityERP Integrations



One Platform. Any Process.
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<<< Your cashflow

Your cashflow >>>

Supplier & Customer Management AI Engine Security

ESKER PLATFORM SERVICES

ERP Integrations



Thank you
for your attention

FOR MORE INFORMATION, CONTACT US AT:

info@esker.com  |  1-800-368-5283 
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