
Roundtable 
Grand Rapids, MI

Topics:

What are KPI’s?

       Are KPI’s and Metrics the same thing?

      What are the most common KPI’s?

Collection Process - Software - Strategies

Managing different work styles and 

identifying employees strengths and 

weaknesses

Date: 
Wednesday, March 12, 2025

Time: 
9:00 a.m. - 10:30 a.m. E.T.

Location: 
National Nail Corp.
2964 Clydon Avenue SW
Grand Rapids, MI 49509

Moderator:
Lacie Porter/National Nail Corp.

Cost: 
$30 Members / $60 Nonmembers 
(Includes Breakfast)

Continuing Education Units
1.5 CEUs      

Questions?
Please contact Kelly Hall at:

kelly.hall@nacmconnect.org or 317.225.4281

Register at www.nacmconnect.org


